
Backflow Solutions, Inc Online
How to use BSIOnline



If you or your company received a 
BSI letter, What should you do.

• If you receive a 
letter that looks like 
this, your backflow 
might need to be 
inspected.

Customer 
Confirmation 
Number (CCN)



After your receive your letter.

Go to HOME - BSI 
Online

Once there click on 
“Enter Here”



Finding a Testing Company

Once you are on 
this screen click 
on “find a Testing 
company”



Entering your CCN
On this page 
enter your CCN 
that you can 
find on the 
letter your 
received in the 
mail. (refer to 
page 2)



Example of a Testing Company 
list.

This is an example on 
what your list could 
look like once you 
typed in your CCN.



Disclaimer
*This is a list of several backflow certified plumbers in the area who are active in the City of Punta Gorda's 
online portal for backflow test entry. The City of Punta Gorda Utilities DOES NOT make any 
recommendations, nor guarantee the service provided. Please perform your own due diligence when 
choosing a certified backflow plumber and verify their current professional licensing information.


